Stewart Technologies, Inc.

ACT! 2010 Feature Chart
G0 2005 2006 2007 2008 2008 2010

Contact and Customer Managemant

- o

Saparata notes ard history mbe ¥ ¥ ¥ v v .
Nibes and histary sharsd bebwean confacts ¥ ¥ ¥ ¥ V' ’
Unlimited secandary confactz ¥ ¥ W v v v
Rich text formatting inchuding colors, bullstz, gmphics, and UAL: v ¥ v v v V
Attach documants 1o actiitias and history ¥ ¥ W 4 v v
Syrehronize atiachments v ¥ v ' ’ V
Groups with 15 levels of hiemrchy (14 subgroups) ¥ ¥ ¥ 4 v ¥
Cynamic group mambership ¥ ¥ v 4 v ’
Company records ¥ ¥ ¥ 4 v v
Contacts linkad to companias v v W 4 v v
Tree viaw far companias ¥ ¥ ' v v
Spht panal nobes ard history praview W v v v
Hypadink b companies. from confact list view ¥ ¥ v v y
Gpecily linkad confmcticampary fiskds ¥ ¥ v ¥
Print amy ACT! calandar templata with the contact phons numbsr ¥ v ¥ v v ¥
Yiew all group associations v ¥ v v v V
Cuplicate checking for groups and companias ¥ v ¥
Apvarced queriss for groups and comparnies " v ¥ "
Lizt adit rads' v V' ¥ .
Duplicate checking by first and last name ¥ v v r
Relatad contacts < ¥
Sirsarnlined, sazier bo learn and w== lapouts with new colrs v
Ralatad tazks ¥
Consoidaled menus ¥
Big “sasy” butlons ¥
Wakoma page ¥
Social media inlagration .
Leckup indeator! v v ¥ v v
Edit axisting quenias’ v v v v V
Advanced kayword zearch ¥ ¥ ¥ v ¥
Sanve lookups as groups ¥ ¥ v ' v ¥
Streamnlingd lookup fureticnality ¥ .
Instant acess to ssarch ¥

Note: Shaded cells indicate an upgrade to ACT! Premium or ACT! Corporate Edition is required.
For questions, please contact Beth L. Brigham at extension 102 or email act@stewarttechnologies.com
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Stewart Technologies, Inc.

6.0

2005 2006 20007 2008 2008 2010

Rich faxt formatting in actity detailz ¥ v v g .
Five calendar views, ncluding daiy, weakly, and maonithly W ¥ v Y ¥
View global avenitz - v v y v
Changs activity anganizer ¥ " v v 4 .
ACT! activiey scheduling from Microsaft® Outlcok™ =-mails ¥ v
Improved printing o v
Support for iCakendar v
| Maketng Comvmmicaoos
Buihi-in spall checkar ¥ ¥ v v v
Improwsd mail merge W ¥ v Y ¥
Validate and comect addreszes during mal mengs ¥ ¥ 4 4 v
ACT! a-mail fird o v v Y ¥
Last e-rnai fisld v v y v

En maszs a-mail ataching

E-mail zerd from tha notes preview pans

E-mail marking, survay and Web fomms; markating resuks fab; and drip marksting
(raquires acdiinnal subscrinion)

Mail mangs in ACT! by Sage Premium for Wab with Wiord

Cpparunity list e W ¥ ¥
Oppartunity lockups ¥ v v Y ¥
Instant quotes® « v v ; v
Muliipks buik-in ACT! zales procsssas " v v Y "
Track muhiple products o v v Y v
Generate and import product st " ¥ v ; v
Cpportunity dats fisklds v ¥ ¥ v
Customizabk opporunitiss ¥
Mew ACT! sales procsssas .
Instant quotes” in ACT! Pramium far Wab with Word v
Dashboards and Reporiing

204+ praformatied‘streamlined =ales reportz v ¥ 4 4 v
Graphical zales pipains with drill down to 533 opporbunity details o v i 4 v

ACT! dashboard

ACT! Premium dashboard with tsam views

Strsamnlingd reparts visw

Mew dashboard:

13 nawe raparis

Mevs OLEDE provider

Shaded cells indicate an upgrade to ACT! Premium or ACT! Corporate Edition is required.

For questions, please contact Beth L. Brigham at extension 102 or email act@stewarttechnologies.com
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60 2005 2006 2007 2008 2009 2010

Data Sharing and Sacwrity
Group scheduling

Manage razources including conderencs roomes and agquipment

Five zecurity levaks

Mark nioias and opportunities as private ¥ ¥ v ¥ oy v
Sacure notes, history, and appartunities an massa v v v v
Figld level sacunty v " ¥ ’
Company security v o "
Group and compary sacurity

Personalization®

Shars drop-down lists across differant fislds v ¥ v 4 ’ v
Figkd types — picture, yea'no, mame, and 8-mail v ¥ ¥ 4 4 "
Customizabls drop -downs v v v 4 4 v
Utilzs mult-sakct values ¥ ¥ ¥ 4 4 .
Customizable priority, activity, and history fypss o v ¥ v : v
Customizable opportunity fiakd names and typsz with drop-down lists v v 4 4 v
Anywiera Access

ALT! Pramium far Wahb

Citrie® or berminal senvicas suppant

BlackBemy™ v ¥ v . v
iPhiora™* .
imtegration

Export to Excal® v ¥ v ’ ; v
Pazchires by Sage’ v v ¥ v ; .
Simply Accouning by Saga, Sags MAS 90 and Saga MAS 200, and 5age BusinessWaorks' ¥ ¥ ¢ ¢ ¥
Us= AT & Dutlsak addrass book ¥ v ¥ , , .
ALT! a-mnail cliant int=grated with Outicok, Dutlck Exprass, o Lobs Notes®™ v ¥ W ¥ , ¥
Craais ACT! confacts from Cutloak a-mail’ ¥ v v .
Attach Outlook 8-mail to ACT! contacts ¥ ¥ " .
Gpecily default histary bypes and creabe ACT! histony from Ducok v v v v
Flesible Curthook rules and ACT! oy .
Support for vCand "

Note: Shaded cells indicate an upgrade to ACT! Premium or ACT! Corporate Edition is required.

For questions, please contact Beth L. Brigham at extension 102 or email act@stewarttechnologies.com
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6.0 2005 2006 00T 2008 1008 2D

Soalabiliy 1o accommidata teames of 10+

Ouery-basad symc

Wiew team membarzhips

Grant conact acce=s an massA

Lookup contacts by access

Cushom ussr permissions

Automatic databasa syre and backup ¥ v oy W .
Improved administration for remote uzers v ¥ v v v
Support for nion-lcal machine administrbors v v v . v
Sient install*

Automatic databasa mainksranca v ¥ " .
Pazsword rules = Y Y v
ACT! zcheduler in ACT] iy ’
ACT! zcheduler with hourly options v "
Simplified irestallation of a ramote dafabasa . v
Girsamlined sync prograss bar v "
Option to excluda attachmants from backups oy "
Ouick info for logged-in usams Y "
Craxte ramets dafabasas simultansoushy v
Gpacily currsncy af the ima of databass creation v

Note: Shaded cells indicate an upgrade to ACT! Premium or ACT! Corporate Edition is required.
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